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The Commonwealth of Massachusetts
Executive Office of Labor and Workforce Development
Department of Unemployment Assistance

This guide contains important information about your rights and responsibilities.
Please have it translated immediately.
You can also access copies of this document in the following languages at www.mass.gov/dua/mis.

Esta guia contiene informacion importante sobre sus derechos y responsabilidades.
Por favor hagala traducir inmediatamente. Se puede también conseguir copias de
este documento en espafiol visitando www.mass.gov/dua/mis

XIS HEEEE A TEARFRITHUE < B RIEREE -
#ta] DLE] www.mass.gov/dua/mls {7EY H 2 I,

B HacToALLEeM PYKOBOACTBE COAEPATCA BaXKHbIE CBEAEHUA O BalUMX Npasax u
obszaHHOCTAX. [1oKanyiicTa, HesameauTenbHO obecneybTe ero nepesog,. Kpome Toro,
KOMWM 3TOTO IOKYMEHTa Ha PYCCKOM fi3blKe MMeIoTCA Mo aapecy www.mass.gov/dua/mls.

Este guia contém informag6es importantes sobre seus direitos e responsabilidades.
Por favor, traduza-o imediatamente. Vocé também pode acessar copias deste
documento em portugués em www.mass.gov/dua/mls.

Hudng dan nay ¢ chira thong tin quan trong vé quyén va trach nhiém cda ban.
Xin vui long dich né ngay lap tirc. Ban ciling c6 thé thu dwoc cac ban sao cla tai liéu
nay bang tiéng Viét tai www.mass.gov/dua/mls.

{j’laac: Aowv | wo o v o ' o o ' v a

UL U2UunRIaunjonuion tagadusy 5ngeugesnay. nsqnq(aquuwuu:ﬂnwﬂm 299090 Judiud.
O ) ao & P 2) & ) .

UANUY NIWEIFIWUI029 ‘tu:aﬁa‘mJﬁtsnsmumﬁuwﬂmaﬂomQtau‘ta www.mass.gov/dua/mls.

Liv sa gen enfomasyon enpotan konsenan dwa w ak responsabilite w. Tanpri fé yo tradwi |
touswit. Epitou ou gen aksé a kopi dokiman sa yo an Kreyol Aysisyen nan www.mass.gov/dua/mls.

gHiIsuAIS: msthidmStiniwesHAnkA §SHSSueNBIUMIMEHRIYEURARM UL/
IMAEEREGSSUUESIRISRRIS: 1SIRRMANTS! 1810 www.mass.gov/dua/mis.

Questa guida contiene importanti informazioni sui vostri diritti e responsabilita. Vi preghiamo di farla tradurre
immediatamente. Potete accedere alle copie di questi documenti in italiano sul sito www.mass.gov/dua/mls.

Of QHLiAMOfl= Btel Halt Mo A3t 5 Fe 7t HBE|of YUSLICHL FA| Yol f=5
SHFEMAIL. FBHs L3 Of2f AFO|E O A O 2A{2| 3H2 =0 F 2 & & UL LI CH www.mass.gov/dua/mls.

.www.mass.gov/dua/mls 53 S a8 sall e 3855l oda (e Ay jall A2l A3s e

Ce guide contient des informations importantes sur vos droits et responsabilités. Faites-le traduire au
plus tét. Vous pouvez également accéder a des copies de ce document en frangais en visitant

www.mass.gov/dua/mls.

A S RS AR EOR SR Bt BN (L S IR 5 8 SR AT AR N A TR T 10246
Relay Iz 35, 16T I 711, KRB — e EHEFEIL=.
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Flb g2 t2.?

JolleH L ima S FHAMAR 5 4A A A TIERN T, % T ARENS IR TAF, BARS TAF,
FERURAR TAE. EEF TH(US DOL) T T IR E I 24 HENNEHE B oyt &Kl
RN L2ttt VE X T AHAFEHTITA.

19354 ‘Mt fREE BE D EHAPE BN FESEREEI RS TR Al HIrEr
RN TR BTN AL T, TR E TAEZ S e B X, 1% T A H
CURE SN, F DS, S EZE N R IR B E (DUA) BB L& 118, 24K, 1%
HRIEF 4 TR 22 b, MIEM Rl SR TR 28, XNk T ZE R 9 M 18
FL R LAV AR SRS R P IR SS . X RIPR e s DA SRRl TR 75 oK 2 it
(TIEAETR TAER ).

DUAEE R &I RINAE

TEAIMHCEEA LA, DUAE S =B ZE M 071 TTE 2% <62, DUAKE JE ERDZ DTN % /D B Rl 26
TR W SR E Y BR, GABESE T A ZER - Bl B AT L AE.

2. %l S HHRETR %@ ~

AT FEUGM S R UE R B AR TAE /N,
IEES I IR DA 20T i F L S R SR B R R A SR R R AE LA F IS B IR e BT 458, X et
PR

o IRRAIIAEMIERETIEAIA.

o RUAIE FRIE K Z RV VY RS 2/ DIRfS$5,100. 2X—EZf (R #EFRA “h ik
#1” (Base Period).

o PRIBRAY L BT 2/ 30185 HH B /R ST Y 45 8 26l e 5.
o HIRURFESLUE M A A IR RS I L, FRAT UE A AR B e R = A H R
WARAFHO LB, DARIR S — A 78 1 2 PR R R £ A 28 ) 302 ] PR e ] XA
N B AHEER (Alternate base period). X E IRV H I FEERH.
o RETHEREBRER(Alternate base period),21&:
1) %A BB TEAEIRIIIE U (£/0$5,100)=
2) (LA fHA(Alternate base period) SE{RATEUEFI#E 7 10%
RTINS &?
SFEEEMNRL SR RS A &N T Ad, AT TARFRHEGE
FEEZE NI AN, & T DA SRR LAE A B T AT S AR S8 28 N SRl
o RMHSRSHFEETRTEHANTA
o SZIIFFEFIMEEHE TIFEFIH IS4, B A BB
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o BREFRL KL BORFAIIBER B IR A B0 51 1, B DAY TR 45 2R HITC
1, I FE R I B A A Y EC R Z ER AL A TR (ML B 18 A

o INIZRUHE B2 A5, AREREUA 2
o AL SHIPRIE REEA (BRI ASL)

o JHEAIETEIKHRZE R, EFEAIRTTEL S —p A SRATRTTE &K

o RZHIABY VLT M 7 A RRBSSRHT T

o RZHAHAMATN L)L, L7 sBC BT T

o MIRKERE (DUA HItfrite 2SR A ELRE)

o FEREEMIET M TFEEEAL,

o EZAMIGBUFHIFLLESR - MREE R, HEITHE, IDEVIREENEN IR
kGt - SR RV R SR T - IR EHEBENUASRIINIE - U Shi= iE 28 INE R
& TP\ EE R TPARIREL R

o RTRRJBRIRIERAL BN B 51
VER: ARBCA IR U M 24 AR ASE S R AE AT I [R), S [ 404 som 22K, ARAS
ISZAZAE AR SR ARA.

3. HFERKLE

TRRLZFET AR R IR Rl 2
WIERIRE L E R, BR Y AR (8] 2R MRV RRAZAEIREY S — B BISR LB 7y 2
ALEFER B IRIVESRRHEIR TR H1E 1% H G EHY 28 H FHE. X H IO R
AV ASESR AT, AERIREET T — 2 HIE R, TRHERTHAIRITER& L
& ATRE VAL (AR IR FR I Jl R AR 2.5,

BESTRAE—FER

LREIER LS, DUARIRYIHAIFTA R EERI TS R TR B TSR B d. &4
ETHIOREE MR EATEI0H NEE DUARTBER IR IRERAYE T TR THE
B RZ P LM B2 i TR H R A (A R R TAE, IRAIRAYE R EORIA

B G RRE R B R, BT R R R

— B THAEREERE R DUATRINEA S DR LSRR IS A — EfRERiER L
&, MORARATIERS M T AR BB D IR0 A FE IR ERSOR AR AT & S ORI R 2 AR
B, bR T 55— (SR B ENEENUE TR IS R A S — PR AR S 22,
WRIRAE I R IEAR A B s A BORAER, fR T RE IR PR UL FAY b . AR
AVETE R G A IR - DUARHES ~ 48R 3 — TR B4 1R

WTHRE EFIEER?

o IPURIA R AV T R IE Al 2 E www.mass.gov/dua F_EUI OnlineHHiE.
b FR S AT LA TR A6 a5 2 1085,
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MRIREH BN, 2 24r - iEsiMassHire Career Center i Fil 4 3%, 2 FF 1) B i
5 G RS, B K AUSEARTE), RAT BLAE www.mass.gov/dua ZHE—A [l L.

o RALTTLAFT HLIE S SRl B A RO BB S
o T (617) 626-6800; [X = 6171 781
o 4T (877) 626-6800; X & 351, 413, 508, 774, fil 978
Ml H U H 0 AR 45 B TR Dl S — 22 ) 15 B A 8:30 8 T 4-4:30. XF-Wr J1 52 i 1
FEMRSS, FTHEIGA 711, TGO T AR A R PR AT F RS
o WETAENARMNTER, 186 IO RO AT

The Hurley Building
19 Staniford Street
Boston, MA 02114

[T O IR S5 W) TR A B — & & 11 1 4-8:30 & F 4-4:30.
LR TG B G el i, DA FUEAE T T 51 AR [E]F.

WRIREIE S LS SHIRE—NIFRE: | S8 HFTHRESHIE O

0,1 EH—
2,3 i
4,5,6 =
7,8,9 FHAY

RO IEEES BIAA

BIERAY (Ul Online) B_E&LiK =
MR — IR R RE RIS, AR K
o BN EZL S (SSN)
o QUE—ANER, LA ERD8NTER, WL N
o  FINMF
o ZEMINMKRE
o  HEDINNG
o E/DINFFBRTFAF (Bl &lI@#*)

o EPEARAINBAEE.

o RTEEZIRSKIK, H4 V ARCIIE G T IS ERoR AR
IR IR ARG RN 22 42 o) RN 25 8. 2 100, UK A6 PR B9 (SSN) 1% 251
VG EE N _E S0k 7 (U1 Online) ZE3R el 4.

WIRAR S0 D, 7] DL #0145 i0 %9 Forgot Password, [B]25 %24 ju) i, 3% 3%
W,
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IRBEHRIERL AT
LIREEE] RN AR R L TR BTRE
o HELTESH
o HAEHMH,H5F)
o REEMHE, B UL SHRIRALHAL (IR A)
o RERELMEL L2 AMINIE S F= EZE NS M E
o IRDMER Y154 A NIVE E Ak, AR IREFF— 2K, IRAER TR YT
] [E R Rl BOREE MAR R e R K S

o WERAREREM18 A N2 T HBEFREBUN, BUN E I 44 /R S ERIT Y SF-8F11/2,
SF-50F4%

o IREPNBEH BDD-214F%48, R 514, WRAREA, /AT AAEM - www.dd214.us Z
SRAREIDD-214

o IRAFME THYFER s 2 MREY TR R E 418
o BE—RM T HIEHA
o (REZEBTRMEfI - HUFRS, A B &2 51
o IMEEILSHIEIIE BRI IRE S AEEE TIE UMK B RTE TG T, an
TR T T %2 15 % www.mass.gov/dua/save
o R{TIKkSHE, BE B IRAVERI T FE S5 A5 (A0 SRR AR A i B B s UE MR A 30)
BRI T 2080
WIFARIV B -7 R 0722, DUAT] BESS IR RT3, X Eepprohy BRI (DA). FRIE
IR, RV E RS8N 1253570, VRN SE-E 50 % (RAVEE 2Kl
RT BRI 20
o TRIAFUETZTFIIEE B R R BE0AE IR A
o TEARIVELRE 430 2 HtE, T2 iRi#18% 5(18% DL _ERNF 24—k A
MEETRE B B AR T A TR, BUAERAT 18124 Rl F 4 S Sk — 2
FAE
o TLWNE(ETEEESEERE 1 EE B i
o R H AT, FHCAE FIEEF 2 FIHY151H N, 2808 = B R IR 20, SR 4
BednS/EH DI T4
o FEICHA A OTRE S 1E [l — B 2SR X TR o223 .

FEDREBEMNIM R IE RS

WERIR G AL FEZENFT L AE LB E S — N ARTIZA T IUA B8 R Kl AR s
LhREBZE MU EEUE . BCRAIAYEORFRAEA INPREDR. MHFRZR AR E i i 28 A
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BRI S B LS (The Commonwealth). R F] LAEF EBIEEGHTTHIESS
SRl < FRAE L R B TRAT BRS04

AEEEWEH

HAFS AR L BB R N2 B SR EIR AN - I BRE » EE AR RIS KA
. (R H SR RN A FERE, EEGLSIER, (R RAZAEAN M EZE RG],

nfATE EAR AT P ARl

1 NE — B 077A T DU A IDUARIAR 55 DR SIS AR T8I0 _E H % B 2l e 1 0, A
FATHRF A LA BRI TE R RN Ak Rk .

&% W LEE | BFEiERS | AR

HI gl v v
EFF AR v v v
SRR LA v v
A KERID % N

S P ARURTER RS \ v v
SRR S (R AR H 4 \ v v
WL/ ETHOT R BB 1R v v

BT J \
Eaeiiisiln v V
FERE R (A DAEREFHERT) v

PAHL 777 s ar, &AM R ARV V
55K 1099G# 4 v v v
NI \ v
Ul Onlinef_E 2l #h5 v V

B EPIN V
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MAERZEDUA

DUA & XM EHA 1T 22 A G HAREIRL. & R4 Fra 0S4, H L BIEIN A
I (B PERY(E (. AERARA A EING, FTRE SRR IRAY KL &, SUEBRB A& B84
Fllisgz. IR—EEORFFTA A RE BT

PRAT DA R RS E S A 32 52 ST 45 DUAL

EEL R
IR AL pdf 220 HIREFE
REYEE AN,

| HRAF

A www.mass.gov/dua, ARG
Ul Online [ _ERMV K.

A www.mass.gov/dua, # AR Ul
Online [_LZ&R MK .

MARET Ul Online (W ERWETT - 3

View and Maintain Account
Information.

MAREY Ul Online M _E5NIETT - &=

# View and Maintain Account
Information.

# A Monetary and Issue
Summary.

BRI R ES R AR B
(MRBZ N ORIEESFTRIE).

BAVRIEFERIND)E B e

#tH Upload.

RN 75, LRSI,

% Browse &l FFIEE SRR,
BRRXEE - REWMAXHEE

A\
.

A Submit. BRRRMRIELENO
EEZFRERM (pop-up blocker).

TEKIR - AMWEIRBE - RE
Upload.

FTENIAHET A VRAYSCHR 5 [B] DUA.
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DUA TN BEEE AR

DUA TSR R A T IR S TR (R E DM P IR e 0

15 BRI FTAE 2 s R IR AR R B RO (E B Tl
paEaY i

SRR A, S A S BB EAA

IR AZER AR By s AR _ SRR G R, 23T H
T R 0. A0SR DL RS, FR R R S PR R
HIE. BHCR2IREE (RS S EIIRAYUI Onlinefk P &5 RIS,

SOFHF R =, AUl Online, #64% “& B /14E#” (View and
Maintain), 3225 (6917 & (preference), Contact Information A
F,#E Electronic.

ER: S RARMSSURA
e | IR R B EhIENEFRI IR R R

FELR

FETE | R F TR ER B IR A BRI SR T RAY K.
WL [ EEHEFERAIAIRNEERIUL Online_L 53

ATTE S = AT E TR 4E 3P IR R A L
o ITRATA PR THUAY 26l 0
o GHURAYANL &
o TREEKE
HEARA FHrs TR Rl S50
R ARSI R 2L . 04 L B8 A ST 2Rl TR A AR 45
JE SRl 0. RE R (R A e E AR (B9 T HRY509%6 115, X LS
FHEART I — iR, B8R B s e A E i S 5000, B AT B s i
Hi7E 17$855.

{
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HWESRRREER KL SR

R E] D AT 5 G E YR R Rl S 5

BLER : FIHIREL R4 NFE T TN THREH. f17
FE1 FfE2 FEE3 FE 4
$7,800 $7,800 $8,840 $10,000

B2 B FIHIRET B4 N FEF TN TS f1
FE1 FE2 FE3 FE 4

$7,800 $7,800 $8,840 $10,000

- ~ J
PN AR =R
TEXAEITh, SE3FE AT R NS IR
$8,840 + $10,000 = $18,840

EE MREREZERESFRET E, RS IRERE .

T EARIAEUIT Y S S50
PRE] DL R DL 25 R AR A R dell 5

BIDH: BBV IEAYERERLI26
EHFEEREE.
$18,840 = $724.61
26
TEEEFFH $724.61 ETTRIRAFIIFETE.
AR MRRE R EERE D RE TR SRR R AT SR R L1338 DA E AR~

HEETE.

FATTE: 2EILEIEEL S HA R —F.
$724.61 = $362.30, MI& 7 A & = $362
2
$362 EIRHVE B EHE.

WRIRA A TR REREBRZHRISHBR:

$650 $325
$984 $492
$2,000 $855
$3,000 $855
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HEHOEUI T U S

R AT ATTEUR Y — 5 S AT A o URET i = 0. IR E e s SR VR R SRl e 2
B0fZECIRAAEHA ] L T 51936 %6, 1E2.2 [AIEBEE /N — A

TR A0 AT B E R = A
RIA: MERRH R IRNBHUR $36255TT, X MIFR30MH
$362.30 x 30 = $10,860

1B B: 36%—f& T EFHHE T 8T
$7,800 + $7,800 + $8,840 + 10,000 = $34,400 (3. T.%)
$34,440 x $0.36 = $12,398

F1108602= 7T/ VT 12398357t IR i = B Al AT = 72 $10,860.
HEIREEBTNZ A L&

THELIRAE AN 25 A SRl 4 e 2 R e e L < ORI A g o 5l < U3

PR N RT DA 2 305kl 48 F2 B0 (RE 4 S M1 A BI BR 26 ). 28T, 125 A 252 R F30 /4.
BI40 + IR 2 S B2 1086025 7T, R4 R 20l S B 2 $36 2.

$10,860 = 30 J&
$362
FERANPIT- o (R T T30, B /2 $36255 L.

BI40: R 2Rl BT $8,688, RHIE A Kl S A ATE $362.
$8,688 = 24/

$362
TEXAMBIF IR A BTSN 24 4, 195 2 $36235 7T
T LT

FHLE , 2 DUAIZI B Fi 42 B 2 RSV 55 DU DA 23 1) LB SR SIEH LG (CSE)
(K104 I DUART UM SRl e 41k ) LEE PR IR 9%

BRFR RN B LB

TRE SR BN AR . IR ] DU R MARATEE R SR TR FR B N (50, i U
OnlinefE S ISERRER 77, BT ERIERALFRIE 0. (R RS R T AR 1k
FERIMPT AL, AR 2 — 8 Rl 2 5 DUARHEL H 31 H Z A& 15109945 K.
TR €

WRAIRFF & IR FERLIBENA N BIA R B R L S S AR — R Kl 5 A H
AR B EAE fC R, FRIEIREOR BB, 5 W R B sl B —MEC R 4R
DARARS SR BB EUE IC-R B T ERAYUI Onlinelk F, BT HELTH L.
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SERE: A 12/ A RO SRR RS, . IR R BRI L, BosEs T b e
B EAIEAE A ISR TR R A R R E B S S

AT DU RS BB Fokt

fRA] LAZIREY Ul Online & 17k,
G BB, BT R4 G WLE
BT E I B R MR R
HYERITHY 9 RIS BS B E B RIS Tk -
FrEp. R B A LS [ o S S, 9 frk W@ﬁﬂ *ﬁgfﬁ
HURARABIRE Ul KB ALK, mEE X b

B 2 IR AR T SRS R P 2 .

SR BB, 8 U K Pk R EE U0 I B R 2l 4 T 2 ik

FRAVERITHY H 2 [R]. 2N R BEE A RAE I REY ik = SORHOIREY H TR R/ FR =
4.

TREAREINF T
DUATT AT R®
WEE R RN R T | BRIFRERIRAY RS E R AIRAYAR TR,
FANRAY S EE i & T NSl 2 1R 27 B DUA T AR fEidF.
HIEFF A PORRE T E-FRL | (RELA RIS X N AER L ER LR -
REVBEME CHY N REERRESET TR ARK e E 3
T FAF.

#EFREI KL (DUA Debit) £

fRA] LA FIDUA Debit£WL, EM LS. 7RA]
DU B AR IRAATME R T E B B
. A DL {E FIDUA Debit-RAE (o] EE 4R
fTEAllpoint E ZEGERL. 45 FIE AR T
HATMALFE=FH 55 %%. DUA Debit KA (T
gk A .

AT, A R A A R —
GEIE . S TDEDIt BT R, our i e Bk of America, NA 114
P, ATM A 3% Tk P R 202 1) 9 B 25 Al I REE A SRR S

% %%, ATMMIZAMEEN TR $.85, BBRE

PRI 25$10, [ Frag Sc#h N3 TT3%, SiE i 28 DUA DebitF i 35 [E 44T K AT
A B M S B R

1718 1) http://tinyurl.com/chinesedebitcard,
T 2 SR HPEERKEYDUA Debit .
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EFRER IS FE:
YSRYRETERIE Sl R Ht e 35 S AR ESHR, (R AT DU DU B EK R E HrS Al
EHE:
o FEHMTIEBEZE/VTIE/ ANEE/\EIHHR RHE LR ETETEHETS
IEERE= e

o HHIE—PMITRLETOR. ARIRH—FER S E LG H, (RO H
B DR SR ARG AR 5 AR, IR TSR TR H TRy K.

EI5H
Ty 5% 5 FE M (VR SR AR FE Sl 8 5 7 L A A5 0. L8 S5 AR R IR T & TR Bits
TR, H TR B LF . BIEIRIL T A L, IR EESK % 8 095l 4 DA 2 IR
HYRFE L A, TEORAY @A AR (], O R T B 18 S A5, B SRR B SR 2 TR
IREF THILR.
ERGRARE
HE S, R RE D IRE R L. SRR TN ZEK, AR T RE A 1% B Rl .
BT (B B SRR R Rl
o FEUjwww.mass.gov/dua i# AfRAJUI Onlinelk /. /R E] BAHE AAEAT]— KA
6:000F 4% 10:00 T4 .
o EUHTHIIEA SIS HIE DL (617) 626-6338. /KA. F476:00% [4-10:0027 84T
R
—HARCZHERE, BiREREEE Al R MR R RS, EIIRE
B—RAR O LB AT — ANl IRAITEIRZESK A — 21K 2 INZRER] B6E
A TEF S A LA IRAER A ] 4SRRI R A SR TSR 24, Uk AT DAk ARV
Onlinefk =, {5 A IS AL (Telecert), B 2l <5 FEL i o O BB 20K,
MERRE, RIERER AT L5, X EUEIHI RSO
o (RN S ZENFTER L (B HZE7S), BIMER AU
o WIRKIREHETE, RIREHENTHA.
o IRAIIREFTA I BR T 184, R ERZEAUL A B 2 SBUE ) 4l
&, E A BIRERDY » BT - SRR ST
VERE: DUARF T 285 /2RI AR TS AU A0SR S0 AFImtll R =2 A

4E =
fEST.

WERAREEAAYUL Online, (RORAUCE]— M A EITE RS RARHI SR 2 H0K. 4ORAR(E A
ol G 2, B R FERARAY R B ZOR, IRETE— NI S . SIRETT R 4500, —
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TEEYTENEIHE.

ZRAE E A, R SIS R IS BURT [R], (52 B AT BEAS UMD <z, PR AN L2 AR AR B[]
ZORKA
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